Australian Government

Aged Care Quality and Safety Commission

[ToBesba 0 npaBuMa cTapujux nuua Ha Hery

Mmam npaBo:

1. Ha 6e3benHy 1 BUCOKOKBANUTETHY HEry U ycnyre;

2. Ha onxohehe ca AOCTOjaHCTBOM M NOLUTOBAaHKEM;

3. Ha BpegHoBake M nogpxasake MOr UAeHTUTeTa, KynType U pa3HOSIUKOCTY;

4. Ha xuBOT 6e3 3rnocTaBrbakba 1 3anocTaBibamba;

5. Ha 00aBeLUTEHOCT O CBOjOj HE3M M YCNyrama Ha Ha4uH Koju pasyMem;

6. Ha nNpucTyn cBUM nogaumma o cebu, ykiby4dyjyhu n nogatke o CBOjUM npaBuma, He3u u
ycnyrama,

7. Ha KOHTpOny u n3bop Here Koja MU ce npyka, Kao U NNYHOT 1 APYLUTBEHOT XMBOTA,
Yak 1 Kaga TakBum n3bopom npeysnmam Ha cebe pusuk;

8. Ha KOHTpony v oany4ymBane O NMUYHUM acrnekTrMa CBOr CBakO4HEBHOT XNBOTa,
(PUHAHCUjCKMM NUTakUMa U UMOBUHY;

9. Ha CBOjy HE3aBUCHOCT;

10. Ha naxby cnylwaoua u pasymeBame;

11. Ha n36op ocobe koja he Aa Me nogpkaBa UNKU roBopu y Moje ume, ykrbyudyjyhu
3aCTyMHUKa 3a Hery ctapujux nuua;

12. Ha xanby 6e3 cTpaxa of ocBeTe, U Aa ce Moje NpuTyxbe peLle NoLWTEHO U Y LWITO
KpaheMm poky;

13. Ha cBOjy NPUBaTHOCT W 3aLUTUTY MOjUX NNYHUX NoAdaTaka;

14. Ha ocTBapvBaH€ CBOjUX NpaBa a Aa To He yTUYe HENOBOSbHO Ha HauYMH Kako ce npema
MEHW onxoae.

KopucHuk ycnyre Mpyxanay ycnyre
MoTtnuc kopucHWKa (unu oenawheHor nuua) [MoTnnc 1 nme 1 Npesnme pagHvka npyxaoua ycnyre

(ako npuxBata ga ce notnuie)

CPINCKN COUNJANHN CEPBUC N CAPAOHBA UHk.

Mme 1 npe3nmMe kopucHuka ycnyre Haswms npyxaoua ycnyre
/ /
Nwme v npeanme osnawheHor nuua (ako NocToju) [laTym Kkapaa je KOpUCHUKY ycnyre ypyyeH npumepak
Moserbe

I

JaTym kaga je KopUCHUK ycrnyre (unv osnawheHo
nvue) gobwo npunuky ga notnuwe MNosersy
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[ToBerba 0 npaBMmMa CTapujux nuua Ha Hery

KopucHuuu ycnyre

KopvcHuum ycnyre mory aa notnuwy unum ga He notnuwy Moserby o npaBuma ctapujux nuua

Ha Hery (MoBerba). KopucHuum ycrnyre Mory npumatu Hery 1 ycriyre 4ak u ako ognyye ga He
notnmwy MNoservby.

AKO KOpUCHUK ycnyre ognyyu ga notnuwe MNoserby, Tme notepfhyje ga My je npyxanaw ycnyre
Jao npumepak NoBesbe, 1 ga My je nomorao ga pasyme:

nHopMaLmje 0 NpaBnMa KOPUCHMKA YCryre y Be3u ca npyxakem Here cTapujum
nmumma; un

nHdopmaLuje o NpaBnMa KOpUCHMKa ycryre npema Moserbu.

[Mpy>xxaouwn ycnyre

Mpema 3akoHy O NpyXaky Here CTapujuMm nuuuma, og npyxanawda ycnyre ce Tpaxu aa
NMOMOTHY KOpPUCHULMMA ycryre Aa pasyMejy CBOja npasa M Ja CBaKOM KOPUCHWKY ycnyre aajy
ogroeapajyhy npunuky aa notnuwe Noeerby. Mpyxaoum ycryre Ay>XHU Cy fa KOpUCHULUMA
ycnyre aajy npumepak Noserse y Kojoj cToju:

NOTNMC pagHuKa npyxaola ycrnyre;
AaTyM Kafa je npyxanaw, ycnyre ypy4no npumepak lNoeerbe KOPUCHUKY ycnyre; v

AaTyM Kafa je npyxanaw ycriyre ao npunmky KOpUCHUKY ycrnyre (unv onawiheHom
nuuy) ga notnvwe lNoserby;

NoTANC KOpUCHMKa ycnyre (unu osnawheHor nuua) (ako nsabepe ga notnuiue); n

“Me 1 npe3rMe KopUCHMKa ycnyre (1 oBnawheHor nvua, ako nocToju).

Mpyxanay ycnyre Tpeba aa 3agpxu npumepak notnucaHe Moeerbe 3a CBOjy EBUAEHLN]Y.
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